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Call and Letter Timeline for CERT Reviews

Day 1: CERT requests 
initial records from the 

provider

Did CERT receive 
the initial records?

Day 30-70: CERT and 
Noridian will continue 
to call and send letters 
to providers requesting 
the initial records until 

Day 75

No

CERT received 
enough 

records to 
make a 

determination

Did CERT request 
additional records? 

Yes

CERT reviews the 
documentation sent 

by the provider
No

Did CERT receive 
initial records by day 

75?
Yes No

Day 75: 
Lack of 
provider 

response is 
forwarded 
to OIG for 

further 
action. Full 
claim error 
is assigned 
and money 
is recouped

Yes

CERT and Noridian will 
make one attempt to 

contact the provider to 
obtain the additional 

records. (Providers have 15 
days to submit the 
additional records)

Did CERT receive 
the additional 

records requested?

CERT reviews the claim 
based on the initial records 

received & makes a 
determination. (Note: 
without the additional 

records, a partial or full 
error is potentially 

assigned)

No

Yes

Did CERT 
determine an 

error?
Yes

Noridian will notify the 
provider of the CERT 

findings via letter. 
Money will be 

recouped.

Noridian mails 
providers a quarterly 
report listing error 

findings

Does the provider 
accept the error?No

No coverage or 
coding error 

received – No 
further 

provider action

End

AND

Yes NoProvider responds 
to the letter or call

Provider should submit the necessary 
documentation to support the services to CERT 
OR submit an appeal to Noridian (if the claim is 

within the 120 days)

Noridian recommends the provider 
conduct internal education to avoid future 

errors

End End

Start

 Compliant with CERT program and no errors found                     NOT compliant with CERT program and potential errors found 

 

 


