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Virtual
Webinar

Today’s Handouts

We will email the handouts (Presentation and Certificate of
Attendance) to all attendees within 2 business days

Have a Question?

Questions can be submitted in the “Chat Box”
located at the top of your Teams screen

The “Chat Box” feature will be INACTIVE until
the conclusion of the presentation. Questions will
be addressed at the end of the webinar, giving
the audience an opportunity to enjoy the session
without interruption

You will be able to unmute your mic, for verbal
inquiries (Please identify the MAC your question
is for)

Be sure that inquires (verbal and/or written) DO
NOT include PHI, PIl or claim specific detail.

© 2025 Copyright, CGS Administrators, LLC.



National A/B MAC Ambulance Provider/Supplier Coalition

The Provider Outreach and Education (POE) staff from each of the A/B Medicare Administrative Contractors
(MACs) developed this material. The goals of this group are identified within our Charter Statement which is
included in this material
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Disclaimer

» The Medicare A/B Provider Outreach and Education Multi-MAC Collaboration Group make no representation,
warranty, or guarantee that this compilation of Medicare information is error-free and will bear no responsibility
or liability for the results or consequences of the use of this guide.

« This presentation was prepared as a tool to assist providers and is not intended to grant rights or impose
obligations. Although every reasonable effort has been made to assure the accuracy of the information within
these pages, the ultimate responsibility for the correct submission of claims and response to any remittance
advice lies with the provider of services.

« This presentation is a general summary that explains certain aspects of the Medicare Program but is not a legal
document. The official Medicare Program provisions are contained in the relevant laws, regulations, and rulings.
Medicare policy changes frequently, and links to the source documents have been provided within the document
for your reference.

» This content is protected. Any use of images or likenesses for Al-generated purposes is strictly prohibited. By
accessing, viewing, or attending this live presentation, you agree to refrain from using Al tools (including audio
recording and/or videotaping) to manipulate or replicate any visual elements without explicit permission.
Unauthorized reproduction, modification or distribution using artificial intelligence technology is prohibited and
may result in legal action.
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Agenda

* Welcome and Introductions
* Ambulance Documentation and Medical Necessity Presentation
* Question and Answer Session




Acronym List

Acronym Definition

ABN Advanced Beneficiary Notice

ADR Additional Documentation Request

ALS Advance Life Support

CMS Centers for Medicare & Medicaid

CWF Common Working File

EMS Emergency Medical Services

ET3 Emergency Triage, Treat, and Transport
FISS Fiscal Intermediary Shared System (FISS)
MAC Medicare Administrative Contractor

PCS Physician Certification Statement

RSNAT Repetitive scheduled non-emergent ambulance transports
SNF Skilled Nursing Facility

TPE Targeted Probe & Educate (TPE)
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Medicare Program

I

Hospital Insurance: Medical Insurance Medicare Advantage Prescription Drug
(Part A) (Part B) (Part C} Plans (Part D)

 Background:  References:
o Centers for Medicare & Medicaid (CMS) is the federal o Centers for Medicare & Medicaid Services
agency responsible for providing health coverage for the o What Medicare Part A Covers

meg?care program e lraest Mol o What Medicare Part B Covers
o Medicare program is the largest health insurance o Medicare Advantage Plan Directory

program in the United States —— :
o Prescription Drug Plan Directory

* Purpose:
. o s * Note: MACs do not have information or answer questions
o Provides insurance coverage to individuals eligible to on Medicare Advantage plans (Part C) or Prescription Drug

enroll based on:
I Part D
= Age 65 and older plans (Part D)

= Disability under the age of 65
= Permanent kidney failure (end stage renal disease)

N G —



https://www.cms.gov/about-cms
https://www.cms.gov/about-cms
https://www.medicare.gov/providers-services/original-medicare/part-a
https://www.medicare.gov/providers-services/original-medicare/part-a
https://www.medicare.gov/providers-services/original-medicare/part-b
https://www.medicare.gov/providers-services/original-medicare/part-b
https://www.cms.gov/Research-Statistics-Data-and-Systems/Statistics-Trends-and-Reports/MCRAdvPartDEnrolData/PDP-Plan-Directory.html
https://www.cms.gov/Research-Statistics-Data-and-Systems/Statistics-Trends-and-Reports/MCRAdvPartDEnrolData/PDP-Plan-Directory.html

CMS Contractors

 Medicare Administrative Contractor (MAC) definition:

o MACs are multi-state, regional contractors responsible for
processing Medicare claims for a defined geographic area or
“jurisdiction”;

= Part A: hospital insurance
= Part B: medical insurance

= Durable Medical Equipment, Orthotics, and Prosthetics
(DMEPOS)

= Home Health and Hospice (HH+H)

 Functional contractors’ definition:
o Other CMS contractors who assist with: Functional
o . _ o Contractors
= Facilitating program integrity activities
= Performing administrative functions

= Promoting equitable access to high quality and affordable
health care

o Reference: What's a MAC

S


https://www.cms.gov/medicare/coding-billing/medicare-administrative-contractors-macs/whats-mac

A/IB MACs

 AMAC is a contractor
that performs Medicare
fee-for-service claims
administration services
that is awarded a contract
through competitive
procedures based on
Section 1874A of the
Social Security Act.

» Reference:

o CMS: Who are the
MACs



https://www.cms.gov/medicare/coding-billing/medicare-administrative-contractors-macs/who-are-macs
https://www.cms.gov/medicare/coding-billing/medicare-administrative-contractors-macs/who-are-macs
https://www.cms.gov/medicare/coding-billing/medicare-administrative-contractors-macs/who-are-macs

Home Health and Hospice (HHH) MACs

* There are four A/B MACs that process home
health and hospice claims in addition to their
typical Medicare Part A and Part B claims

* The four HHH areas do not coincide with the
jurisdictional areas covered by the A/B MACs
o National Government Services (NGS)
= Jurisdictions K & 6
o CGS
= Jurisdiction 15
o Palmetto GBA
= Jurisdiction M




What MACs Do

Enforce program integnty Enroll providers and suppliers

Coordinate with CMS and
other Medicare contractors

Process claims

Issue decisions regarding
appeal requests
(redeterminations)

Reconcile Medicare
reimbursement

Respond to provider
Inquiries

Facilitate outreach and
education




Goal of the National AB MAC Ambulance Provider/Supplier Coalition

* Improve Communication

* Support Innovation

* Preserve Integrity

* Provide Quality Customer Service

* Create a Responsible, Collaborative Provider Community
* Protect Beneficiaries and Providers




Ambulance Documentation and Medical Necessity

Multi-MAC Collaboration Group
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Getting Started




Contraindicated

Transport meets Medicare’s medical necessity criteria
* Only safe means of transport

Social Security Act Section 1861 (s)(7)



https://www.ssa.gov/OP_Home/ssact/title18/1861.htm

Medically Necessary

Establish the patient’s need for the level of transport
« Air when ground is safe

* Ground level
* Drives the Advance Beneficiary Notice of Noncoverage (ABN) use



https://www.cms.gov/medicare/forms-notices/beneficiary-notices-initiative/ffs-abn

Consider

 Assessment per trip
o No round trip for Part B

» Known at the time of transport
o Dispatch reason

o On-scene complaint

o Bystander information

o Hospital reports

o Physician Certification Statement (PCS)

o Inpatient




Documentation Components




Documentation Basics

All ambulance trips must stand alone

» Must support medical necessity
o Detailed patient condition information

 Must support the billable loaded mileage
» Must include run sheets
» Must include PCS, if applicable

 Why receiving facility is not within locality, if
applicable

 Must include date of transport




Run Sheet

» Complaint reported by dispatch

» Details of patient’s condition and chief complaints
* Services rendered

* Pick Up and Drop Off times and locations
 Loaded mileage

» Response mode

* Prior aid

 Trauma triage criteria

 Medications

 Procedures

« Vital signs

 Crew information

* Destination
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Additional Documentation

» Destination was nearest appropriate facility
o Reason for by-passing close facility

« Assignment of benefits

« Ifapplicable
o ABN
o Signature attestation statement




EMT Assessment Documentation

* Detailed physical assessment findings
o Use your senses

o Include vital signs, neurologic status, respiratory
status

» Describe patient’s condition and functional status
 QObservations at the scene
 Relevant patient history




|dentifying Information

Each documentation must contain:
« Patient identifying information

« Date(s) of service

* Provider identifying information




Helpful Hints

* Include all documentation supporting the claim
billed

o Third party documentation

* ADRs contain recommended documentation
o Not an all-inclusive list

 No duplicate medical review forms
o Same review entity request

 Check the MACs portal requests
o The ADR letters are available for review




Respond




Entity Requesting

Respond to the requesting entity

» Comprehensive Error Rate Testing (CERT)
Medicare Administrative Contractor (MAC)

Office of Inspector General (OIG)

Recovery Audit Contractor (RAC)

Supplemental Medical Review Contractor (SMRC)

Unified Program Integrity Contractor (UPIC)




Look-Up

CMS Map: Review Contractor Directory — Interactive Map webpage

Map: Review Contractor Directory - Interactive Map

The Review Contractor Directory - Interactive Map allows you 1o access state-specdic CMS contractor contact nformation. You may receive
correspondence from one or several of these contractors in your state. They may request medical records from you, as they perform business on
behalf of CMS. You can use this website to access their contact information including emails, phone numbers and websites,

Seloct a State:

[-Select a state-



https://www.cms.gov/node/1243226
https://www.cms.gov/node/1243226
https://www.cms.gov/node/1243226

ADR

« Recommend responding within 30 days
o Required 45 days

* Include all supporting documentation
o Signatures
o Assessment
o Origin and destination addresses

* Include the MACs identifying information




ADR Submission

Choose your method

* Preferred methods
o MAC Portals
o Electronic Submission of Medical Documentation

(esMD)
* QOther Options
o Fax
o Mail

» Paper
» CD



https://www.cms.gov/data-research/computer-data-systems/esmd
https://www.cms.gov/data-research/computer-data-systems/esmd
https://www.cms.gov/data-research/computer-data-systems/esmd
https://www.cms.gov/data-research/computer-data-systems/esmd
https://www.cms.gov/data-research/computer-data-systems/esmd

CMS Targeted Probe and Educate (TPE)

 Uses one-on-one education to help reduce claim
denials and appeals

* Increase MAC'’s accuracy by using data analysis to
identify:
o Who has high claim error rates or unusual billing
practices

o Items and services with high national error rates
and a Medicare financial risk




TPE Process

Selection Data Analysis determines utilization patterns, trends, billing
comparisons, questionable practices

Letter Contains: reason for selection, process explanation, contact information

Claim ADR Review payment determination based on documentation receive date
« 30 days for pre-payment reviews
« 60 days for post-payment reviews

Education Curable error

Cycle Three Rounds
« 20-40 pre & post-pay claims
* Error rate >20%
* Subsequent rounds 45




ﬁ Medicare Part A and B
‘ \\' Provider Outreach and Education
J Multi-MAC Collaboration Group




) CGS

A CELERIAN GROUP COMPANY

a Medicare Part Aand B

' Provider Qutreach and Education

Multi-MAC Collaboration Group




CGS Medicare Part A

Medicare Administrative Contractor

Jurisdiction 15

Includes Medicare Part A institutional
providers in Kentucky and Ohio

oo &

www.cgsmedicare.com
Jurisdiction 15 Part A

Provider Resources

Assistance is available!

Education

Education & Events

Part A Calendar of Events
Educational Resources
Online Education Center
Part A News & Publications
Self-Service Options

Provider Enroliment

Provider Enroliment

Provider Enrollment Processes
Applications and Forms
Revalidation

PECOS

Tools, Tracking & Resources

Electronic Data Interchange
EDI Enroliment

EDI Online Application Status Tool
PC-Ace Pro32 Software

EDI Manuals and User Guides

myCGS Portal

myCGS
myCGS User Manual

Contact US

Stay connected!

Provider Contact Center
1-866-590-6703

Monday - Friday 8 a.m. - 5 p.m. (EST)
Phone/FAX

Electronic Mailing List
Join the Electronic Mailing List

Social Media

Join the conversation — connect with us on:
Facebook

YouTube

LinkedIn

Social Media Links

Or our CGS Medicare App
CGS Medicare Mobile App



https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.cgsmedicare.com/parta/index.html
https://www.cgsmedicare.com/parta/education/index.html
https://www.cgsmedicare.com/medicare_dynamic/wrkshp/pr/parta_report/parta_report.aspx
https://www.cgsmedicare.com/parta/education/resources.html
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.cgsmedicare.com/parta/pubs/index.html
https://www.cgsmedicare.com/parta/tools/index.html
https://www.cgsmedicare.com/parta/tools/index.html
https://www.cgsmedicare.com/parta/tools/index.html
https://www.cgsmedicare.com/parta/enrollment/index.html
https://www.cgsmedicare.com/parta/enrollment/providerprocess.html
https://www.cgsmedicare.com/parta/enrollment/application.html
https://www.cgsmedicare.com/parta/enrollment/revalidation.html
https://www.cgsmedicare.com/parta/enrollment/pecos.html
https://www.cgsmedicare.com/parta/enrollment/tools.html
https://www.cgsmedicare.com/parta/edi/enrollment.html
https://www.cgsmedicare.com/medicare_dynamic/edi_application/edi_application/status.aspx
https://www.cgsmedicare.com/parta/edi/pro32/index.html
https://www.cgsmedicare.com/parta/edi/pro32/index.html
https://www.cgsmedicare.com/parta/edi/pro32/index.html
https://www.cgsmedicare.com/parta/edi/manuals.html
https://www.cgsmedicare.com/parta/mycgs/index.html
https://www.cgsmedicare.com/mycgs/mycgs_user_manual.html
https://www.cgsmedicare.com/mycgs/mycgs_user_manual.html
https://www.cgsmedicare.com/parta/cs/phone.html
https://www.cgsmedicare.com/email.html
https://www.cgsmedicare.com/socialmedia/index.html
https://www.cgsmedicare.com/parta/onlinetools/cgsmedicare.html

CGS Medicare Part B

Medicare Administrative Contractor

Jurisdiction 15

Includes Medicare Part B physicians,
practitioners, and suppliers (not DMEPOS) in
Kentucky and Ohio

oo &

www.cgsmedicare.com
Jurisdiction 15 Part B

Provider Resources

Assistance is available!

Education

Education & Events

Part B Calendar of Events
Educational Resources

Part B New Provider Resource Center
Part B News & Publications
Self-Service Options

Provider Enrollment

Provider Enroliment

Provider Enrollment Processes
Applications and Forms
Revalidation

PECOS

Tools, Tracking & Resources

Electronic Data Interchange
EDI Enroliment

EDI Online Application Status Tool
PC-Ace Pro32 Software

EDI Manuals and User Guides

myCGS Portal

myCGS
myCGS User Manual

Contact Us

Stay connected!

Provider Contact Center
1-866-276-9558

Monday - Friday 8 a.m. - 5 p.m. (EST)
Part B Phone & Fax

Electronic Mailing List
Join the Electronic Mailing List

Social Media

Join the conversation — connect with us on:

Facebook
YouTube

LinkedIn

Social Media Links

Or our CGS Medicare App
CGS Medicare Mobile App



https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.cgsmedicare.com/partb/index.html
https://www.cgsmedicare.com/partb/education/index.html
https://www.cgsmedicare.com/medicare_dynamic/wrkshp/pr/partb_report/partb_report.aspx
https://www.cgsmedicare.com/partb/education/resources.html
https://www.cgsmedicare.com/partb/education/newprovider.html
https://www.cgsmedicare.com/partb/pubs/index.html
https://www.cgsmedicare.com/partb/tools/index.html
https://www.cgsmedicare.com/partb/tools/index.html
https://www.cgsmedicare.com/partb/tools/index.html
https://www.cgsmedicare.com/partb/enrollment/index.html
https://www.cgsmedicare.com/partb/enrollment/providerprocess.html
https://www.cgsmedicare.com/partb/enrollment/application.html
https://www.cgsmedicare.com/partb/enrollment/revalidation.html
https://www.cgsmedicare.com/partb/enrollment/pecos.html
https://www.cgsmedicare.com/partb/enrollment/tools.html
https://www.cgsmedicare.com/partb/edi/enrollment.html
https://www.cgsmedicare.com/medicare_dynamic/edi_application/edi_application/status.aspx
https://www.cgsmedicare.com/partb/edi/pro32/index.html
https://www.cgsmedicare.com/partb/edi/pro32/index.html
https://www.cgsmedicare.com/partb/edi/pro32/index.html
https://www.cgsmedicare.com/partb/edi/manuals.html
https://www.cgsmedicare.com/partb/mycgs/index.html
https://www.cgsmedicare.com/mycgs/mycgs_user_manual.html
https://www.cgsmedicare.com/mycgs/mycgs_user_manual.html
https://www.cgsmedicare.com/partb/cs/phone.html
https://www.cgsmedicare.com/email.html
https://www.cgsmedicare.com/socialmedia/index.html
https://www.cgsmedicare.com/partb/onlinetools/cgsmedicare.html

CGS Medicare HHH

Medicare Administrative Contractor

Jurisdiction 15

Includes Home Health and Hospice providers in
Colorado, Delaware, lowa, Kansas, Maryland,
Missouri, Montana, Nebraska, North Dakota,
South Dakota, Pennsylvania, Utah, Virginia,
West Virginia, Wyoming, District of Columbia

www.cgsmedicare.com

Home Health and Hospice

Provider Resources

Assistance is available!

Education

Education & Resources

HHH Calendar of Events

Educational Resources

Home Health & Hospice News & Publications
Home Health and Hospice New Provider Resource

Center
Self-Service Options

Provider Enroliment

Provider Enroliment

Provider Enrollment Processes
Applications and Forms
Revalidation

PECOS

Tools, Tracking & Resources

Electronic Data Interchange
EDI Enrollment

EDI Online Application Status Tool
PC-Ace Pro32 Software

EDI User Guides

myCGS Portal

myCGS
myCGS User Manual

Contact Us

Stay connected!

Provider Contact Center

1-877-299-4500

Monday — Friday 8 a.m. — 4:30 p.m. (CT)

Home Health & Hospice Customer Service Phone /
Fax

Electronic Mailing List
Join the Electronic Mailing List

Social Media

Join the conversation — connect with us on:
Facebook

YouTube

LinkedIn

Social Media Links

Or our CGS Medicare App
CGS Medicare Mobile App



https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.cgsmedicare.com/hhh/index.html
https://www.cgsmedicare.com/hhh/education/index.html
https://www.cgsmedicare.com/medicare_dynamic/wrkshp/pr/hhh_report/hhh_report.aspx
https://www.cgsmedicare.com/hhh/education/resources.html
https://www.cgsmedicare.com/hhh/pubs/index.html
https://www.cgsmedicare.com/hhh/education/newprovider.html
https://www.cgsmedicare.com/hhh/education/newprovider.html
https://www.cgsmedicare.com/hhh/tools/index.html
https://www.cgsmedicare.com/hhh/tools/index.html
https://www.cgsmedicare.com/hhh/tools/index.html
https://www.cgsmedicare.com/hhh/enrollment/index.html
https://www.cgsmedicare.com/hhh/enrollment/providerprocess.html
https://www.cgsmedicare.com/hhh/enrollment/application.html
https://www.cgsmedicare.com/hhh/enrollment/revalidation.html
https://www.cgsmedicare.com/hhh/enrollment/pecos.html
https://www.cgsmedicare.com/hhh/enrollment/tools.html
https://www.cgsmedicare.com/hhh/edi/enrollment.html
https://www.cgsmedicare.com/medicare_dynamic/edi_application/edi_application/status.aspx
https://www.cgsmedicare.com/hhh/edi/pro32/index.html
https://www.cgsmedicare.com/hhh/edi/pro32/index.html
https://www.cgsmedicare.com/hhh/edi/pro32/index.html
https://www.cgsmedicare.com/hhh/edi/manuals.html
https://www.cgsmedicare.com/hhh/mycgs/index.html
https://www.cgsmedicare.com/mycgs/mycgs_user_manual.html
https://www.cgsmedicare.com/mycgs/mycgs_user_manual.html
https://www.cgsmedicare.com/hhh/cs/cs_phone_fax.html
https://www.cgsmedicare.com/hhh/cs/cs_phone_fax.html
https://www.cgsmedicare.com/email.html
https://www.cgsmedicare.com/socialmedia/index.html
https://www.cgsmedicare.com/partb/onlinetools/cgsmedicare.html
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First Coast Service
Options

Medicare Administrative Contractor

Jurisdiction N (JN)
Florida, Puerto Rico and the US Virgin Islands

_ English
Medicare.fcso.com

~ Spanish
Medicare.fcso.com/es

Contact Us

Get connected!

Customer Contact Center

Customer Service  1-888-664-4112
Provider Enroliment  1-888-845-8614
SPOT Help Desk 1-855-416-4199
IVR 1-877-602-8816
EDI 1-888-670-0940
Monday — Friday 8 a.m. -4 p.m. ET/CT
Phone numbers and mailing addresses

Electronic Mailing List
| atest news and updates

Social Media
Follow us on:
YouTube
LinkedIn
Twitter


https://medicare.fcso.com/
https://medicare.fcso.com/Events/139814.asp
https://medicare.fcso.com/learning-center/on-demand
https://medicare.fcso.com/learning-center/on-demand
https://medicare.fcso.com/learning-center/on-demand
https://medicare.fcso.com/learning-center/events-overview
https://medicare.fcso.com/enrollment/medicare-enrollment-forms
https://medicare.fcso.com/enrollment-application-assistance
https://medicare.fcso.com/enrollment/medicare-enrollment-forms
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://medicare.fcso.com/provider-enrollment-application-tool
https://medicare.fcso.com/enrollment/pecos-resources
https://medicare.fcso.com/enrollment-gateway
https://medicare.fcso.com/spot/register
https://medicare.fcso.com/user-guides/spot-user-guide
https://medicare.fcso.com/learning-center/introduction-medicare
https://medicare.fcso.com/tools-and-forms
https://medicare.fcso.com/contact-center
https://medicare.fcso.com/news
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National Government

Medicare Administrative Contractor

Services, Inc.

Jurisdiction K (JK)

Connecticut, Maine, Massachusetts, New
Hampshire, New York, Rhode Island, Vermont

"l

E]
e
-
L

www.NGSMedicare.com

Provider Resources

Assistance is available!

Ambulance Guidance
NGS Part A Website
Part A Ambulance Articles

NGS Part B Website
Prior Authorization for RSNAT
Part B Ambulance Articles

CMS Resources

Ambulances Services Center

CMS Website -RSNAT Prior Authorization

CMS IOM Publication 100-04, Medicare Claims
Processing Manual, Chapter 15

CMS I0OM Publication 100-02, Medicare Benefit Policy
Manual, Chapter 10

Education

Events

Self-Paced Online Learning
Provider Enroliment

Enrollment Application Forms

Submission Options
NGSConnex

Portal Registration

User Guide
Claims and Billing

Claim Submission Options

Contact Us

Get connected!

Part A Customer Contact Center
Customer Service  1-888-855-4356
IVR 1-877-567-7205
Monday — Friday 8 a.m. -4 p.m. ET

Phone numbers and mailing addresses

Part B Customer Contact Center
Customer Service  1-866-837-0241

IVR 1-877-869-6504
Monday - Friday 8 a.m. -4 p.m. ET

Phone numbers and mailing addresses

Subscribe to Electronic Mailing List
Latest news and updates

Social Media
You °
in



http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/ambulance?selectedArticleId=1548528&artid=1946241&artfid=1763403&lob=93617
https://www.ngsmedicare.com/web/ngs/ambulance?selectedArticleId=1548528&artid=1946241&artfid=1763403&lob=93617&state=97256&rgion=93623#relatedarticles
https://www.ngsmedicare.com/web/ngs/ambulance?selectedArticleId=1548528&artid=1946241&artfid=1763403&lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/web/ngs/prior-authorization?selectedArticleId=4062296&lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/web/ngs/ambulance?selectedArticleId=96507&lob=96664&state=97133&rgion=93623#relatedarticles
https://www.cms.gov/medicare/coverage/ambulances-services-center
https://www.cms.gov/data-research/monitoring-programs/medicare-fee-service-compliance-programs/prior-authorization-and-pre-claim-review-initiatives/prior-authorization-repetitive-scheduled-non-emergent-ambulance-transport-rsnat
https://www.cms.gov/data-research/monitoring-programs/medicare-fee-service-compliance-programs/prior-authorization-and-pre-claim-review-initiatives/prior-authorization-repetitive-scheduled-non-emergent-ambulance-transport-rsnat
https://www.cms.gov/data-research/monitoring-programs/medicare-fee-service-compliance-programs/prior-authorization-and-pre-claim-review-initiatives/prior-authorization-repetitive-scheduled-non-emergent-ambulance-transport-rsnat
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/clm104c15.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/clm104c15.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/clm104c15.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/clm104c15.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/clm104c15.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/clm104c15.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/bp102c10.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/bp102c10.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/bp102c10.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/bp102c10.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/bp102c10.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/bp102c10.pdf
https://www.ngsmedicare.com/web/ngs/events?lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/web/ngs/medicare-university?selectedArticleId=1283351&lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/web/ngs/medicare-university?selectedArticleId=1283351&lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/web/ngs/medicare-university?selectedArticleId=1283351&lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/web/ngs/forms?lob=96664&state=97244&rgion=93624
https://www.ngsmedicare.com/web/ngs/submit-provider-application?lob=96664&state=97244&rgion=93624
https://www.ngsmedicare.com/web/ngs/ngsconnex?selectedArticleId=968374&lob=96664&state=97244&rgion=93624#howtoregister
https://www.ngsmedicare.com/web/ngs/ngsconnex-user-guide?lob=96664&state=97244&rgion=93624
https://www.ngsmedicare.com/web/ngs/edi-solutions?selectedArticleId=907003&lob=96664&state=97244&rgion=93624
https://www.ngsmedicare.com/web/ngs/contact-details?artid=248181&artfid=248178&lob=93617
https://www.ngsmedicare.com/web/ngs/contact-us?lob=96664
https://www.ngsmedicare.com/web/ngs/get-email-updates?lob=96664&state=97224&rgion=93623
https://www.youtube.com/user/NGSMedicare
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm

National Government
Services, Inc.

Medicare Administrative Contractor J6

Jurisdiction 6 (J6)

lllinois, Minnesota, Wisconsin

www.NGSMedicare.com

Provider Resources

Assistance is available!

Ambulance Guidance
NGS Part A Website
Part A Ambulance Articles

NGS Part B Website
Prior Authorization for RSNAT
Part B Ambulance Articles

CMS Resources

Ambulances Services Center

CMS Website — RSNAT Prior Authorization

CMS I0OM Publication 100-04, Medicare Claims
Processing Manual, Chapter 15

CMS I0M Publication 100-02, Medicare Benefit Policy
Manual, Chapter 10

Education

Events

Self-Paced Online Learning
Provider Enroliment

Enrollment Application Forms

Submission Options
NGSConnex

Portal Registration

User Guide
Claims and Billing

Claim Submission Options

Contact Us

Get connected!

Part A Customer Contact Center
Customer Service ~ 1-877-702-0990
IVR 1-877-309-4290
Monday — Friday 8 a.m. -4 p.m. CT

Phone numbers and mailing addresses

Part B Customer Contact Center
Customer Service ~ 1-866-234-7340
IVR 1-877-908-9499
Monday — Friday 8 a.m. -4 p.m. CT

Phone numbers and mailing addresses

Subscribe to Electronic Mailing List
Latest news and updates

Social Media
You s
in



http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/ambulance?selectedArticleId=1548528&artid=1946241&artfid=1763403&lob=93617&state=97257&rgion=93624
https://www.ngsmedicare.com/web/ngs/ambulance?selectedArticleId=1548528&artid=1946241&artfid=1763403&lob=93617&state=97256&rgion=93623#relatedarticles
https://www.ngsmedicare.com/web/ngs/ambulance?selectedArticleId=1548528&artid=1946241&artfid=1763403&lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/web/ngs/prior-authorization?selectedArticleId=4062296&lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/web/ngs/ambulance?selectedArticleId=96507&lob=96664&state=97133&rgion=93623#relatedarticles
https://www.cms.gov/medicare/coverage/ambulances-services-center
https://www.cms.gov/data-research/monitoring-programs/medicare-fee-service-compliance-programs/prior-authorization-and-pre-claim-review-initiatives/prior-authorization-repetitive-scheduled-non-emergent-ambulance-transport-rsnat
https://www.cms.gov/data-research/monitoring-programs/medicare-fee-service-compliance-programs/prior-authorization-and-pre-claim-review-initiatives/prior-authorization-repetitive-scheduled-non-emergent-ambulance-transport-rsnat
https://www.cms.gov/data-research/monitoring-programs/medicare-fee-service-compliance-programs/prior-authorization-and-pre-claim-review-initiatives/prior-authorization-repetitive-scheduled-non-emergent-ambulance-transport-rsnat
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/clm104c15.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/clm104c15.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/clm104c15.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/clm104c15.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/clm104c15.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/clm104c15.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/bp102c10.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/bp102c10.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/bp102c10.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/bp102c10.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/bp102c10.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/bp102c10.pdf
https://www.ngsmedicare.com/web/ngs/events?lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/web/ngs/medicare-university?selectedArticleId=1283351&lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/web/ngs/medicare-university?selectedArticleId=1283351&lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/web/ngs/medicare-university?selectedArticleId=1283351&lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/web/ngs/forms?lob=96664&state=97244&rgion=93624
https://www.ngsmedicare.com/web/ngs/submit-provider-application?lob=96664&state=97244&rgion=93624
https://www.ngsmedicare.com/web/ngs/ngsconnex?selectedArticleId=968374&lob=96664&state=97244&rgion=93624#howtoregister
https://www.ngsmedicare.com/web/ngs/ngsconnex-user-guide?lob=96664&state=97244&rgion=93624
https://www.ngsmedicare.com/web/ngs/edi-solutions?selectedArticleId=907003&lob=96664&state=97244&rgion=93624
https://www.ngsmedicare.com/web/ngs/contact-details?artid=248181&artfid=248178&lob=93617
https://www.ngsmedicare.com/web/ngs/contact-us?lob=96664
https://mailchi.mp/327d23bf974b/ngsmedicarecom-email-signup?lob=96664&state=97224&rgion=93623
https://www.youtube.com/user/NGSMedicare
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
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Contact Us

Get connected!

Noridian Healthcare

Solutions

Medicare Administrative Contractor JE Provider Contact Center (PCC)

855-609-9960
Monday - Friday: 6 a.m. -5 p.m. (PT)

Jurisdiction E (JE)

California, Hawaii, Nevada, American Samoa,
Guam, Northern Mariana Islands

Email Updates
Receive Medicare's "Latest Updates" each week!

Social Media
Follow us on
Facebook
YouTube
LinkedlIn

www.noridianmedicare.com



http://www.noridianmedicare.com/
https://med.noridianmedicare.com/web/jea/education/training-events
https://med.noridianmedicare.com/web/jea/provider-types/ambulance
https://med.noridianmedicare.com/web/jeb/education/training-events
https://med.noridianmedicare.com/web/jeb/specialties/ambulance
https://med.noridianmedicare.com/web/jeb/enrollment/complex-specialties/ambulance
https://med.noridianmedicare.com/web/jeb/enrollment/complex-specialties/ambulance
https://med.noridianmedicare.com/web/jeb/enrollment/complex-specialties/ambulance
https://med.noridianmedicare.com/web/jeb/enrollment/revalidation
https://med.noridianmedicare.com/web/jeb/enrollment/pecos-web
https://med.noridianmedicare.com/web/jeb/enrollment/pecos-web
https://med.noridianmedicare.com/web/jeb/enrollment/contact-center
https://med.noridianmedicare.com/web/jea/topics/documentation-requirements/ambulance
https://med.noridianmedicare.com/web/jeb/topics/documentation-requirements/ambulance
https://med.noridianmedicare.com/web/jeb/cert-reviews/pre-claim/prior-authorization-for-rsnat
https://med.noridianmedicare.com/web/jeb/cert-reviews/pre-claim/prior-authorization-for-rsnat
https://med.noridianmedicare.com/web/jeb/cert-reviews/pre-claim/prior-authorization-for-rsnat
https://med.noridianmedicare.com/web/portalguide
https://med.noridianmedicare.com/web/jeb/topics/edi
https://www.edissweb.com/
https://naslists.noridian.com/list/area.html?lui=ez723q4d&mContainer=2&mOwner=G30392x2n39372t36
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.youtube.com/channel/UCcmjLoqW4RyRVjOYDxQCNtA/videos
https://www.linkedin.com/company/noridian-healthcare-solutions-llc

Contact Us

Get connected!

Noridian Healthcare
Solutions

Medicare Administrative Contractor JF Provider Contact Center (PCC)

877-908-8431

Jurisdiction F (JF) Monday - Friday: 8 a.m. — 6 p.m. (CT)

Alaska, Arizona, ldaho, Montana, North Dakota,
Oregon, South Dakota, Utah, Washington,

Wyoming Email Updates

Receive Medicare's "Latest Updates" each week!

Social Media
Follow us on
Facebook
YouTube
LinkedlIn

www.noridianmedicare.com



http://www.noridianmedicare.com/
https://med.noridianmedicare.com/web/jfa/education/training-events
https://med.noridianmedicare.com/web/jfa/provider-types/ambulance
https://med.noridianmedicare.com/web/jfb/education/training-events
https://med.noridianmedicare.com/web/jfb/specialties/ambulance
https://med.noridianmedicare.com/web/jfb/enrollment/complex-specialties/ambulance
https://med.noridianmedicare.com/web/jfb/enrollment/complex-specialties/ambulance
https://med.noridianmedicare.com/web/jfb/enrollment/complex-specialties/ambulance
https://med.noridianmedicare.com/web/jfb/enrollment/revalidation
https://med.noridianmedicare.com/web/jfb/enrollment/pecos-web
https://med.noridianmedicare.com/web/jfb/enrollment/pecos-web
https://med.noridianmedicare.com/web/jfb/enrollment/contact-center
https://med.noridianmedicare.com/web/jfa/topics/documentation-requirements/ambulance
https://med.noridianmedicare.com/web/jfb/topics/documentation-requirements/ambulance
https://med.noridianmedicare.com/web/jfb/cert-reviews/pre-claim/prior-authorization-for-rsnat
https://med.noridianmedicare.com/web/jfb/cert-reviews/pre-claim/prior-authorization-for-rsnat
https://med.noridianmedicare.com/web/jfb/cert-reviews/pre-claim/prior-authorization-for-rsnat
https://med.noridianmedicare.com/web/portalguide
https://med.noridianmedicare.com/web/jfb/topics/edi
https://www.edissweb.com/
https://naslists.noridian.com/list/area.html?lui=ez723q4d&mContainer=2&mOwner=G30392x2n39372t36
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.youtube.com/channel/UCcmjLoqW4RyRVjOYDxQCNtA/videos
https://www.linkedin.com/company/noridian-healthcare-solutions-llc
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Novitas Solutions

Medicare Administrative Contractor JH

Jurisdiction H (JH)

Arkansas, Colorado, Louisiana,
Mississippi, New Mexico, Oklahoma,
Texas, and includes Indian Health
Service (IHS) and Veterans Affairs (VA)
nationally

www.nhovitas-solutions.com

Provider Resources

Assistance is available!

Education
Events and Reqistration
On-Demand Learning

Provider Enrollment
Enrollment Application Forms
Tutorials

Submission Options

Novitasphere Portal
Portal Enrollment
Features and Functionality

Electronic Billing - EDI
EDI Enrollment

PC-ACE Software

Electronic Remittance Advice

Additional Help
New Provider Roadmap
Self-Service Tools

Fee Schedules

Contact Us

Get connected!

Customer Contact Center
1-855-252-8782

Monday - Friday 8 a.m. — 4 p.m. ET/CT/MT
Phone numbers and mailing addresses

Electronic Mailing List
Latest news and updates

Social Media
Follow us on:

YouTube
LinkedIn

Indian Health Services

|IHS Educational Events

Indian Health Services Reference Manual
Mailing Addresses

Electronic Mailing List



http://www.novitas-solutions.com/
http://www.novitas-solutions.com/
http://www.novitas-solutions.com/
https://www.novitas-solutions.com/webcenter/portal/MedicareJH/pagebyid?contentId=00084381
https://www.novitas-solutions.com/webcenter/portal/MedicareJH/pagebyid?contentId=00004821
https://www.novitas-solutions.com/webcenter/portal/Enrollment_JH/Tutorials
https://www.novitas-solutions.com/webcenter/portal/MedicareJH/pagebyid?contentId=00252710
https://www.novitas-solutions.com/webcenter/portal/MedicareJH/pagebyid?contentId=00098556
https://www.novitas-solutions.com/webcenter/content/conn/UCM_Repository/uuid/dDocName:00177702
https://www.novitas-solutions.com/webcenter/portal/MedicareJH/pagebyid?contentId=00004532
https://www.novitas-solutions.com/webcenter/portal/MedicareJH/pagebyid?contentId=00004595
https://www.novitas-solutions.com/webcenter/portal/MedicareJH/pagebyid?contentId=00004595
https://www.novitas-solutions.com/webcenter/portal/MedicareJH/pagebyid?contentId=00004595
https://www.novitas-solutions.com/webcenter/portal/MedicareJH/pagebyid?contentId=00004589
https://www.novitas-solutions.com/webcenter/portal/OutreachandEducation_JH/Roadmap
https://www.novitas-solutions.com/webcenter/portal/MedicareJH/pagebyid?contentId=00004589
https://www.novitas-solutions.com/webcenter/portal/MedicareJH/pagebyid?contentId=00004589
https://www.novitas-solutions.com/webcenter/portal/MedicareJH/pagebyid?contentId=00004589
https://www.novitas-solutions.com/webcenter/portal/FeeSchedules_JH
https://www.novitas-solutions.com/webcenter/portal/ContactInformation_JH
https://www.novitas-solutions.com/webcenter/portal/MedicareJH/EmailSubscription
https://www.youtube.com/channel/UCIZsTZegxPiHFI5k2J_EtMA
https://www.linkedin.com/company/novitas-solutions-inc
https://www.novitas-solutions.com/webcenter/portal/MedicareJH/pagebyid?contentId=00005812
https://www.novitas-solutions.com/webcenter/portal/MedicareJH/pagebyid?contentId=00005806
https://www.novitas-solutions.com/webcenter/portal/MedicareJH/pagebyid?contentId=00005782
https://www.novitas-solutions.com/webcenter/portal/MedicareJH/pagebyid?contentId=00007968

Novitas Solutions

Medicare Administrative Contractor JL

Jurisdiction L (JL)

Delaware, District of Columbia,
Maryland, New Jersey, and
Pennsylvania as well as Arlington and
Fairfax counties in Virginia, and the
cities of Alexandria, Fairfax, and Falls
Church in Virginia for Part B services
only

www.novitas-solutions.com

Provider Resources

Assistance is available!

Education
Events and Reqistration

On-Demand Learning

Provider Enrollment
Enrollment Application Forms

Tutorials

Submission Options

Novitasphere Portal
Portal Enrollment
Features and Functionality

Electronic Billing — EDI
EDI Enrollment

PC-ACE Software

Electronic Remittance Advice

Additional Help
New Provider Roadmap
Self-Service Tools

Fee Schedules

Contact Us

Get connected!

Customer Contact Center
1-877-235-8073

Monday - Friday 8 a.m. - 4 p.m. ET/CT/MT
Phone numbers and mailing addresses

Electronic Mailing List
Latest news and updates

Social Media
Follow us on;

YouTube
LinkedIn


http://www.novitas-solutions.com/
http://www.novitas-solutions.com/
http://www.novitas-solutions.com/
https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00008010
https://www.novitas-solutions.com/webcenter/portal/OutreachandEducation_JL/OnDemand
https://www.novitas-solutions.com/webcenter/portal/OutreachandEducation_JL/OnDemand
https://www.novitas-solutions.com/webcenter/portal/OutreachandEducation_JL/OnDemand
https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00004821
https://www.novitas-solutions.com/webcenter/portal/Enrollment_JL/Tutorials
https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00252710
https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00098556
https://www.novitas-solutions.com/webcenter/content/conn/UCM_Repository/uuid/dDocName:00177702
https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00004532
https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00004595
https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00004595
https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00004595
https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00004589
https://www.novitas-solutions.com/webcenter/portal/OutreachandEducation_JL/Roadmap
https://www.novitas-solutions.com/webcenter/portal/CustomerServiceCenter_JL
https://www.novitas-solutions.com/webcenter/portal/CustomerServiceCenter_JL
https://www.novitas-solutions.com/webcenter/portal/CustomerServiceCenter_JL
https://www.novitas-solutions.com/webcenter/portal/FeeSchedules_JL
https://www.novitas-solutions.com/webcenter/portal/ContactInformation_JL
https://www.novitas-solutions.com/webcenter/portal/MedicareJL/EmailSubscription
https://www.youtube.com/channel/UCIZsTZegxPiHFI5k2J_EtMA
https://www.linkedin.com/company/novitas-solutions-inc

%’O PALMETTO GBA

A CELERIAN GROUP COMPANY

a Medicare Part Aand B

' Provider Qutreach and Education

Multi-MAC Collaboration Group




Palmetto GBA Medicare

Part A/B

Medicare Administrative Contractor

Jurisdiction J (JJ)

Alabama, Georgia, and Tennessee

Jurisdiction M (JM)

Virginia, West Virigina, North Carolina, and South
Carolina

www.palmettogba.com

Provider Resources

Assistance is available!

Education

JJ Part A Events and Education
JJ Part A Education on Demand
JM Part A Events and Education
JM Part A Education on Demand
JJ Part B Events and Education
JJ Part B Education on Demand
JM Part B Events and Education
JM Part B Education on Demand

Provider Enrollment
JJ Part A Provider Enrollment
JJ Part B Provider Enrollment
JM Part A Provider Enroliment
JM Part B Provider Enroliment
Revalidation Lookup Tool
PECOS

Electronic Data Interchange

JJ Part A EDI Enrollment, Tools, Software and

Technical Specifications, and FAQs

JM Part A EDI Enroliment, Tools, Software and
Technical Specifications, and FAQs

JJ Part B EDI Enroliment, Tools, Software and

Technical Specifications, and FAQs

JM Part B EDI Enroliment, Tools, Software and

Contact Us

Stay connected!

Provider Contact Center JJ Part A
1-877-567-7271
Monday — Friday 8 a.m. — 6 p.m. (ET)

Provider Contact Center JM Part A
1-855-696-0705
Monday — Friday 8 a.m. -5 p.m. (ET)

Provider Contact Center JJ Part B
1-877-567-7271
Monday — Friday 8 a.m. — 6 p.m. (ET)

Provider Contact Center JM Part B
1-855-696-0705
Monday — Friday 8 a.m. —4:30 p.m. (ET)

Electronic Mailing List
Join the Electronic Mailing List

Technical Specifications, and FAQs



http://www.palmettogba.com/
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://data.cms.gov/tools/medicare-revalidation-list
https://pecos.cms.hhs.gov/pecos/login.do#headingLv1
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm

Palmetto GBA Medicare Provider Resources Contact Us

H H H Assistance is available! Stay connected!
Medicare Administrative Contractor Education Provider Contact Center HHH
JM HHH Events and Education 1-855-696-0705
Jurisdiction M (JM) JM HHH Education on Demand Monday — Friday 8 a.m. - 5 p.m. (ET)
Alabama, Arkansas, Florida, Georgia, lllinois, .
Indiana, Kentucky, Louisiana, Mississippi, New Provider Enroliment Electronic Mailing List
Mexico, North Carolina, Ohio, Oklahoma, South JM HHH Provider Enrollment Join the Electronic Mailing List
Carolina, Tennessee and Texas New to Medicare Step-by-Step Guide
JM HHH Provider Enrollment Application Status
Lookup Tool
Revalidation Lookup Tool
PECOS

Electronic Data Interchange
HHH EDI Enroliment, Tools, Software and Technical
Specifications, and FAQ

Follow us on Social Media!

£8> B X Nin

www.palmettogba.com



http://www.palmettogba.com/
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
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https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www4.palmettogba.com/pgx_providerenrollment/index.htm?region=JM%20HHH
https://www4.palmettogba.com/pgx_providerenrollment/index.htm?region=JM%20HHH
https://data.cms.gov/tools/medicare-revalidation-list
https://pecos.cms.hhs.gov/pecos/login.do#headingLv1
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
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Palmetto GBA Medicare
Part B

Railroad Board Specialty Medicare
Administrative Contractor (RRB SMAC

RRB SMAC

All' US States and Territories

Special contractor for Part B services for
Railroad Medicare beneficiaries.

The Railroad Retirement Board (RRB) works
with CMS to ensure Railroad beneficiaries
receive the same benefits as their SSA Medicare
counterparts.

The RRB SMAC'’s jurisdiction covers Railroad

Medicare patients nationwide for Part B
services.

www.palmettogba.com/rr

Provider Resources

Assistance is available!

Education
RRB SMAC Events and Education

RRB SMAC Education on Demand

Provider Enrollment
RRB SMAC Provider Enroliment

RRB SMAC Update Enrollment Record

PTAN Lookup and Request Tool

Electronic Data Interchange
RRB SMAC Part B EDI Enrollment, Tools, Software

Contact Us

Stay connected!

RRB SMAC Provider Contact Center

1-888-355-9165
Mon. — Friday 8:30 a.m. — 4:30 p.m. (ET/CT/MT)
Monday — Friday 8 a.m. —4 p.m. (PT)

Interactive Voice Response (IVR)
1-877-288-7600
Monday — Friday 7 a.m. — 11 p.m. (ET)

Email RRB SMAC

and Technical Specifications, and FAQs

RRB SMAC Electronic Mailing List

Join the Electronic Mailing List

Palmetto GBA eServices
eServices Portal Functions and Features
eServices Login

Fax: (803) 264-9844

U.S. Mail

Palmetto GBA Railroad Medicare
P.O. Box 10066

Augusta GA 30999

FedEx, USPS, Certified Mail
Palmetto GBA Railroad Medicare
2743 Perimeter Parkway, Bldg. 200
Augusta, GA 30999
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A HEALTH SOLUTIONS COMPANY

ﬁ Medicare Part A and B
‘ \\' Provider Outreach and Education
J Multi-MAC Collaboration Group




Wisconsin Physicians
Service

Medicare Administrative Contractor J5
Jurisdiction 5 (J5)

lowa, Kansas, Missouri, Nebraska

Jurisdiction 8 (J8)

Indiana and Michigan

www.wpsgha.com

Provider Resources

Assistance is available!

Education
Events
Encore Presentations

Provider Enroliment
Guides and Resources
Provider Enroliment Assistance Guide

WPS GHA Portal

Portal Registration
User Manual

Claims and Billing
Guides and Resources

Additional Help

New to Medicare
Self-Service Tools
Fee Schedules

Contact Us

Get connected!

Customer Contact Center
J5

1-866-518-3285

Monday — Friday 7 a.m. -5 p.m. CT

J8
1-866-234-7331
Monday — Friday 8 a.m. -5 p.m. ET

Contacts for Both Contracts
Phone numbers and mailing addresses

Electronic Mailing List
Latest news and updates

Social Media
YouTube
Facebook


https://www.ssa.gov/OP_Home/ssact/title18/1861.htm
https://www.wpsgha.com/training/live-events
https://www.wpsgha.com/training/encore-presentations
https://www.wpsgha.com/topics/provider-enrollment/guides-resources
https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/MedicareProviderSupEnroll/downloads/CMSProviderEnrollmentAssistanceGuide.pdf
https://www.wpsgha.com/registration
https://www.wpsgha.com/tools/portal-user-manual
https://www.wpsgha.com/topics/claims/guides-resources
https://www.wpsgha.com/training/view/905
https://www.wpsgha.com/tools
https://www.wpsgha.com/tools
https://www.wpsgha.com/tools
https://www.wpsgha.com/topics/fee-schedules-and-reimbursement/guides-resources
https://www.wpsgha.com/contact
https://www.wpsgha.com/guides-resources/view/1029
https://www.youtube.com/channel/UCscLmgYJDEJ8Zh2_r_SivUw
https://www.ssa.gov/OP_Home/ssact/title18/1861.htm

Ambulance Resources

 CFR, Title 42, Chapter IV, Subchapter B, Part 410, Subpart B, Section 410.40 - Coverage of Ambulance
Services

 CFR, Title 42, Chapter IV, Subchapter B, Part 410, Subpart B, Section 410.41- Requirements for
Ambulance Suppliers

» Medicare Benefit Policy Manual, Pub. 100-02, Chapter 10 - Ambulance Services

* Medicare Claims Processing Manual, Pub. 100-04, Chapter 15 - Ambulance
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https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/bp102c10.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/bp102c10.pdf
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https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/bp102c10.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/clm104c15.pdf
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https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/clm104c15.pdf




Thank you for attending!

Medicare Part A and B

~(J ' Provider Outreach and Education

Multi-MAC Collaboration Group
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